Use and
maintenance
MELDE]L

EECO

ADVANCED SOLUTIONS FOR COLD BEVERAGE
SINCE 1961



YEAR Attiva la tua Garanzia
WARRANTY Activate your Warranty

) S ol Oloall Jymitty o3

@Qgggu Scopri come avere 5 anni di estensione di garanzia

=g Discover more about 5 uear warranty extension
Grecy Slgiw 5 Buka) Olesiall kel Jg> el LS|

ELMECOSHOP.COM




GB

Index
SYMDBOIS ..ot e 2
Prohibitions and prescriptions........c.c.ccceeeeeerinerenncnene. 2
A quality ChOiCE.....co et 4
Instructions and general warnings...........cccoceeevueenee 5
Installation of the machine.........ccocevieiiniinienennen. 6
ClEANING .ttt et 7
Pressure switch and protection mode............ccceuuu.n. 8
Controls and signals........cccceecvvieeecieeecciee e, 9
How to produce slush, sherbets or cold drink........... 10
Timer defrost. ... 12
Important Security RUles.........ceeeveninennninececiee, 12
Disposal of the old machine..........ccccceevcvveeeeireeennnee. 12
Technical assistance......ccoveeveiierieiniieiee e, 12
Big Biz trouble shooting guide.........cccceeeeveeveecrsienns 13
Electric SYStem. .o it 25
Co0liNG SYSEEM....viieie ettt neee 28
EXploded VIEW....c.oovviveeeiiieeieceeeeiee e 30
Codes Description.......oueveeeveieveceevenns 31
Declaration of Conformity.... 34
Warranty ... viecceennennnn 35

This manual:

is integral part of the supply and must be carefully read, in
order to be properly used, in compliance with the essential
safety requirements;

has been drafted by following the dispositions Directive
2006/42/EC and reports the technical information that are
necessary to correctly run all the procedures, under safety
conditions;

must be carefully kept (protected by a transparent,
watertight wrapping, in order to avoid any damage) and
must go with the machine during its life, including potential
changes of ownership. In case of loss or damage, it’s
possible to ask for a copy to ELMECO Srl, pointing out the
information stated on the identification label.
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Symbols

WARNING: Flammable material.

Before performing any operation it’s mandatory to read the instruction given in the User's
Manual. Any technical support intervention on the display cabinets loaded with refrigerant
R290 must be performed exclusively by qualified staff trained on the procedures for handling
gas R290.The operations should be carried out by the staff appointed by the Manufacturer or
the Distributor from which you have purchased the product. Only use appropriate components.
If the components must be replaced, it important to use only original spare parts that have been
approved for their intended use.

Warning

Prohibitions and Prescriptions

A This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.

A Children being supervised not to play with the appliance.

A For correct operation use the machine at maximum temperature of 32°C/89.6°F and
minimum 24°C/75.2°F.

A Machine maintenance must be performed at the maximum temperature of 32°C/89.6°F and
minimum of 15°C/59°F.

A The appliance is not suitable for installation in an area where a water jet could be used.

A The appliance must not be cleaned by a water jet.

A The appliance is only to be installed in locations where its use and maintenance is restricted
to trained personnel.

A The access to the service area should only be permitted to persons having knowledge and
practical experience of the appliance, in particular as far as safety and hygiene are
concerned.

A WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in structure,
clear of obstruction.

A WARNING: Do not use mechanical devices or other means to accelerate the defrosting
process, other than those recommended by the manufacturer.

ENGLISH
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A WARNING: Do not damage the refrigerant circuit.

A WARNING: Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.

A Do not store explosive substances such as aerosol cans with a flammable propellant in this
appliance.

A This appliance is intended to be used in household and similar applications such as:

e Staff kitchen areas in shops, offices and other working environments;

e Farm houses and by clients in hotels, motels and other residential type environments;
e Bed and breakfast type environments;

e C(Catering and similar non-retail applications.

A WARNING: When positioning the appliance, ensure the supply cord is not trapped or
damaged.

A |f the supply cord is damaged, it must be replaced by the manufacturer.

A \WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the
rear of the appliance.

A For safe operation the maximum tilt of the appliance is 1,5 degrees towards the front side
(outlet).

A Cleaning and user maintenance shall not be made by children without supervision.

A Children shall not to play with the appliance.

A This appliance can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they
have been given supervision or instruction concerning use of the appliance in a safe way and
understand the hazards involved.

A Children aged from 3 to 8 years are allowed to load and unload refrigerating appliances.

A The a-weighted sound pressure level is below 70 db.

A Don’t fill the tank with only water. In case of freezing product switch off the board until the
product will be liquid.

A This machine can be used for the production of cold drink, slush, and sorbets.

A To prepare the product mix use only drinkable water.

A Use UHT milk in the production of sorbet.

A For details and precautions for installation see page 6.

A For details and precautions for cleaning see page 7.

ENGLISH
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A quality choice

ENGLISH

ElImeco's activity complies with the following certifications: Vision 2000 / 1ISO 14001

e

Choosing Elmeco and in particular Big Biz (BB) means you are innovation sensitive. Thanks for
understanding the importance of working with a company that cares for "quality" not just as an
abstract concept but as a concrete engagement. Since the beginning of our history when we
invented the first slush machine, we aimed to renovate our idea of innovation every day. Thanks
to this approach, today we are considered as leaders in the advanced technology field. We
therefore work and try to be more and more efficient in the organization and management
sectors of our company, pursuant the 1ISO 9001:2000 standards. Customer and his needs are
our focus.

By choosing EImeco, you showed that for your quality is a synonym of working with reliable and
lasting products, having at your disposable a precise and qualified assistance and gaining greater
earning capacity.

SANTTATION LISTED
CONFORMS TO
STD. NSF-6
N . DISPENSING

= N

ETLLISTED
CONFORMS TO
Y/, AnsiuLan 4
79040 ctumzo 0°
CAN/CSA €22.2 NO. 120

These instructions are also available in electronic format on our website www.elmeco.com.
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Instructions and general warnings

Before starting the machine, carefully read the information contained in this guide; you will thus be able to install, use
and properly maintain your machine. This machine for the production of slush, sherbets and cold drink, grants the
absolute homogeneity of the product and the regulation of its density, through an innovative electronic control.

Capacity Dimensions
(liters)-(US gallons) (mm) - (Inches) Power/Voltage/Frequency Color
- 6 158 320W/220-240Volts/50Hz
g liter US gallon 552x250x475 -21.8X9.9X18.7 350W/115Volts/60Hz
Iiters gallons 350W/220-230Volts/60Hz Whyte
Black
540W/220-240Volts/50Hz
P 6+6 | 1.58+1.58 552x440x475 -21.8X17.3X18.7 550W/115Volts/60Hz Blue
@ liters | US gallons 540W/220-230Volts/60Hz

Carefully keep the use and mounting instructions, for future purchasers too. The manufacturer declines all responsibility
for damages deriving from failure to comply with the following instructions.

Install the machine according to the mounting instructions. The power supply must correspond to the rating plate data
(pic.4) reported on the right side of the machine.

A- Supply outlet

B- Electronic board
C- Drip tray

D- Cover

E- Transparent tank
F- Main switch

G- Auger ring nut

I- Hooks

Y

ELMECO s.r.|
Emeco Via Circumvallazione esterna, 12 c €
80025 Casandrino (NA) ITALY
Tel.081/5055724 Fax.081/5055726 Made in Italy  me—
MATRICOLA | | mopeLo] BB 1|

v = A~ | | |
Temperatura ambiente di utilizzo della macchina da 24°C a 32°C (Classe ClimaticaN)

I~
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During maintaining and cleaning, or in case of
malfunctioning, disconnect the machine from the electric
network, by unplugging it - do not pull the wire but the plug
itself - (pic. 2 and 3).

Repairing must be made only by authorized and skilled
technicians. Reparations that are not state-of-the art may be
dangerous for the user. Please contact our company to know
the Authorized service center closer to you.

ENGLISH

Installation of the machine

Before installing the machine, verify that:

e The machine is not damaged during the transportation. In case of doubts consult your
vendor;

e Big Biz (BB) is located far from any heating source;

e The power supply plant is endowed with a grounding system in accordance with applicable
law;

e The electric capacity complies with the maximum power of the machine itself, as stated in
the plate (pic. 4 page 5).
If any doubt or concern, please only contact trained and authorized personnel.

Carefully read the following instructions before installing the machine.

Warnings

This machine must be used only for the purposes it was manufactured for. Any other use is to be considered as dangerous.

Installation

Itis recommended that the installation is carried out by a skilled technician. The manufacturer will not be held responsible
under any circumstances for a wrong installation that could cause damage to people or things.

Once unpacked, verify that the machine is intact. The packing elements (plastic bags, expanded polystyrene, nails, etc.)
must not be left at children's reach as they can be dangerous.

A During transportation, do not lift Big Biz by using the transparent tanks. Elmeco will not
be held responsible for the above mentioned wrong maneuvers

Place the machine far from any heating source. Verify it has sufficient free space (more or less 40 cm) around it (pic.5
pag.32).

A Place the machine on a counter that can bear its load.

We recommend NOT to connect the machine through adaptors, multiple plugs and/or extensions.
If necessary, only use materials in accordance with the existing security laws concerning the power intensity as indicated
in the plate data (pic.4 page 5).

After connecting the machine to the electric network and switching it, verify the air flow from the side grids (pic.6 page
32).
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Adapter for cold drink

The machine comes with an new kit "Adapter for cold drink." The use of this particular, it's recommended in the case in
which it dispenses cold drink or when washing the tank with water or similar detergents (sanitizer). In the pictures below
you can see the sequence of assembly and disassembly of the adapter from the transparent tank. It’s better not to use
the adapter with products like creams or slush.

Cleaning

Before switching the machine on, it should be cleaned properly

A Always comply with the provisions of the local authorities in charge regarding the
cleaning of the machine.

A Daily clean and sanitize the machine.

A Before carrying out whatever operation, switch off the machine (page 5 pos. F) and
unplug it (pic.3 page 6).

A Use a solution of warm water and sodium hypochlorite (bleach) with the following
proportion: 10 grams (1/2 tea spoon) for each liter of water. Rinse with warm water.

A A greater quantity of bleach could damage the augers.

A If the plastic parts are dishwashed, ensure the temperature is not higher than 60°C or
140°F, because they could be damaged.

A Do not use abrasive powder.

A 1t is recommended to clean the filter at least once a week.

Cleaning is very important if you want the machine to last longer; it is therefore useful to periodically wash all parts in
contact with the product, using the following procedure:

Cleaning the tank

Please see the pictures at the end of this instruction manual, pages 32 and 33:

During the cleaning procedure, the machine must have the refrigerator system turned off. Select or the "MOTOR ON"

mode, see page 9 or switch off the auger from the button @

Use disposable gloves;

Empty the tanks by opening the outlets and blocking them (pic.8), moving the little letter from the left to the right.
Leftovers can be kept in the refrigerator in special tanks if allowed by the local authorities in charge;

Remove the cover, (pic.9), using the key supplied to open them, pour water in the tanks and then empty them;

In the event the cover has a key lock, use the key provided and remove the;

Switch the machine OFF from the main power switch and unplug the power plug

Remove the outlet (pic.20, 21, 22 and 23):

o Remove the lever cover (pic.20) by pushing on both sides and downward and remove the lever (pic.21);

o Rotate the ring nut counter clockwise (pic.22 and 23) and pull the outlet.

Remove the auger ring nut (pic.10 and 11);

Remove the tank unscrewing the hooks grips (pic.12), if present, and opening the hooks (pic.13); lift the tank as shown
in pic.14 and 15 Remove the tank gasket (exp.13 pag.30);

Unscrew the ring nut (pic.16) in order to remove the vertical auger (pic.17);

-7-
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- Remove the horizontal auger; this way the stainless steel side of the tank is completely open and ready to be cleaned
(pic.18 and 19);

- Prepare a solution of warm water and bleach (10 grams / liter of water). Dip the dismantled parts in the solution.
Clean, wash with fresh water and dry them.

- Prepare another solution of warm water and bleach (10 grams / liter of water) and dip a cloth in it. This will be used
to clean the steel tank and the parts connected to it.

- Use a damp cloth to clean all the external parts.

- Reassemble everything.

A \We recommend lubricating, auger mechanism and front side of the horizontal auger, with food-grade
Vaseline, to avoid any eventual noise (whistle) due to friction between the two plastic elements
- Connect the machine to the power supply.

Pressure switch and protection mode

All models, except the BB1 at 220-240V/50Hz and 220-230V/60Hz, are equipped with an automatic pressure switch. When
the slush led cold drink led and led 1 blink on the electronic board at the same time, it indicates that the pressure switch
intervened to deactivate the compressor; In this condition the freezing will be OFF, to avoid damage to the refrigeration
system. The machine goes into protection mode.

A too high temperature can be caused by:

1. Dirty filter; remove and clean the filter;

2. The machine is located close to a heating source and its internal temperature increases;

3. The air circulation is obstructed.

After solving the problem, the pressure switch will reactivate the compressor automatically.

Condenser cleaning procedure

Remove the plastic filter located on the side panel and clean the radiator with compressed air. This process have to be
done every week or often, it depends from the environmental where the unit is installed.

Controls and signals

Start/stop augers switch;

Mode selector switch;

Product density indicator leds
(min 1, max 3);

Product cooling
activity indicator;

“slush” mode
functioning indicator;

“Cold drink” mode
functioning indicator;

A Do not wash the membrane of the electronic control with abrasive substances or cloths.
A The electronic board will keep the settings it had when the machine was switched off.

-8-

ENGLISH



EWECO

When you switch on the machine, the electronic board will have all the LEDs off and the auger will remain stationary. This
mode is called Standby mode. Auger and the refrigerator system are stopped.

A The electronic board will keep the settings it had when the machine was switched off.

e Press the @ key to start the augers rotation.
e Pressing at any time the @ button the augers stop to rotate and the refrigerator system switchs off.

@
e [f you press the button, you can select “SLUSH MODE”, :i: “COLD MODE” m, or return to “MOTOR ON”
condition in which the augers rotate. According to the setting you can see:

SLUSH 2 SLUSH 3 COLD MODE MOTOR ON

The symbol may be on or off depending on the management of the cold.

&
o The SLUSH function allows to have a slush in the tank. The value can vary from 1 to 3 using the button and
indicates a less or more slush viscosity product respectively.

A After each restart of the machine, if the product temperature is higher than 10°C and SLUSH mode is
selected, the led 3 starts to flash for about 2 minutes.

This indicates that the calibration process is taking place. The calibration process will take two minutes to complete. The
machine operates regularly during this period of time.

e The COLD function, cold drink, it allows to have a liquid and cold product in the tank. During the non-operating time
it is necessary to select this function

e The MOTOR ON function allow the rotation of the auger keeping the refrigeration system off.

Self diagnostics

If the LED blinks on the electronic board (1, 2, slush or cold drink), see the table “Trouble Shooting” at the page 12, the
Website “Problem Solving” of www.elmeco.com, or call the service center.

ENGLISH
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How to produce slush, sherbets or cold drink

The maximum amount of liquid that the tank can hold is 1.58 gallons for slush and 1 gallon for creams.
Clean the machine as described in the CLEANING paragraph.
A Turn off the main switch before filling the tank
e Remove the cover and pour the mix in the tank.
A Don't fill the tank with only water. In case of freezing product switch off the board until the product will be
liquid.
A To prepare the product mix use only drinkable water.

A the temperature of the poured product must not be lower than 10 °C in order to allow a correct calibration of
the electronic kit that will be indicated as described in the previous paragraph.

A |f the mixture contains alcoholic product, consider that 15%, on total mixture, is the maximum value that can
come into contact with plastic parts.

e Switch on the main switch
A Before turning on the main switch, make sure that the cover is positioned on the transparent tank and that it
is locked by the key.
e  SLUSH production.

Selected the slush mode as described on page 9:

&

vary the viscosity of the product from 1 to 3 using the button.

Setting the value 1 there will be a granita less viscous and thus more liquid, while setting the value 3, you have the
maximum possible viscosity (i.e. a very dense slush).

A Warning! After each restart of the machine, if the product temperature is higher than 10°C and SLUSH mode
is selected, the led 3 starts to flash for about 2 minutes

e COLD DRINK production.

Selected the cold mode as described on page 9:

Big Biz will keep the product at a temperature of about 4 °C+/-1°C.
A |1 coLD mode should not be formed slush

A | order to have slush, sherbets or cold drink, you need a small quantity of sugar per liter. The recommended
quantity is generally reported in the usage instructions. In case of natural products, we suggest to use a quantity
that goes from 12 and 22%.

A f the horizontal auger is blocked because of ice blocks due to a lack of sugar or to other reasons, such as foreign
bodies in the tank, the augers can undergo a break.

-10 -
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A i the product freeze completely turn off the machine, wait until the product becomes completely liquid, empty
the tank and check the cause of the problem (ie. Lack of sugar, failure to close solenoid valve, etc.).

A The product must be maintained at a temperature not exceeding 5°C for periods specified by the manufacturer,
but for not more than 5 days. In case of failure of the refrigerator system the product should be inspected to
determine whether it has deteriorated.

Timer defrost (BB2 optional)

The "Timer Defrost" function is optional. The machine is endowed with a clock timer that, if properly regulated, changes
the "slush" function in "cold drink" and vice versa. This function grants a cold product with a 4°C temperature (+/-1°C),
even during the night (Night Mode), with a great advantage especially for milk-based products.

The “Timer Defrost” function is not activated on the machine.

The setting and the activation of the Night Mode and Day Mode is done when the machine is installed in the following
way:

1. Open the back and right panels;

2. Set local time, Night Mode and Day Mode hour on the timer; see instructions provided with this instruction manual;
3. panels closing.

Important Security Rules

A Do not touch the machine with wet hands or feet.

A Do not use the machine bare footed.

A The appliance is only to be installed in locations where its use and maintenance is restricted to trained personnel.
A This appliance is not intended to be installed in kitchens.

A Do not expose the machine to the weather.

A Do not pull the power wire in order to disconnect the machine from the electrical network.

A Do not remove the panels before disconnecting the machine from the electrical network.

A Do not remove protections and / or covers that require the use of tools for their removal.

Disposal of the old machine

Discarded machine must be unusable. Unplug the machine and cut the power wire.

Ecological instructions

The refrigerators produced, like most other refrigeration, freezing and air conditioners on the market, use Freon as a
refrigerant gas. Freon, like other coolants, is a gas with a high environmental impact.

Even if the type of gas that the supplier uses for the production of its machinery is environmentally friendly (R290 -
Propane), the Company in question nonetheless requires purchasers to be aware of the following, from the time of
purchase, follow the reference standards. All refrigerating machines must be disposed by the local administration service
or by an equivalent private authorized company. Take care not to damage the rigid tubes of the refrigerator until they are
taken back in order to be carefully and ecologically disposed.

All packaging materials used can be disposed without any danger.

Technical assistance

Only an authorized service center can repair the machines (e.g. a power cord substitution) using original spare parts. The
out-of-use machines must be disabled. Disconnect the plug from the electrical network and cut the cable.

A Warning! Any assistance work on machines loaded with R290 refrigerant must be performed by

knowledgeable and experienced person on the R290 gas management procedures. The activities must be

carried out by personnel designated by the manufacturer or the distributor who made the sale of the product

-11 -
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Big Biz trouble shooting guide

A For all manual interventions, always make sure the machine is switched off and disconnected from the power

supply.

On the electronic board the
leds “1” and “slush” mode
blinks and the augers are
rotating.

Check the connection between the electronic board and the brushless gearmotor. Check for the
presence of oxide on the two connectors.

Disconnect

the power electric

cable

On the electronic board the
leds “1” and “slush” mode
blinks and the augers are
stopped.

Probable damage of the electronic board or of the brushless gearmotor.

Contact technical
support for advice.

On the electronic board the led
2 blinks.

Replace the cable that connects the thermostat probe to the electronic board verifying that there
is not oxide on it; if so, clean the contacts and if the problem still exists, it is necessary to substitute
the thermostat probe.

Disconnect

the power electric

cable

The tank does not make cold,

the cooling light is offm

. Empty the tank;

. switch off the slush machine by the main switch;

. pour into the tank a product with a temperature higher than 15°C;
. wait 5 minutes at least and switch on the machine again;

. select on the electronic board “slush” mode;
. The electronics calibration is automatic and the status will be displayed on the electronic
board by the blink of led “3”. The blink will stop when the calibration will be finished.

During the augers rotation you
can hear a creaking.

This noise derives from the vertical and horizontal augers gears. You can avoid this by putting some
Vaseline on the plastic gears.

The machine does not make
cold and the “slush” led, “cold
drink” led and “1” led blink on
the electronic board.

The machine is in protection mode. The increasing of the internal temperatures start this mode.
The machine is equipped with an automatic reset pressure switch; when the pressures have
decreased, the compressor will start working again and the LEDs will stop flashing.

To avoid repeating this situation, make sure the machine is positioned correctly as shown in fig. 5
in appendix-32, and carry out the condenser cleaning procedure described on page 8.

To the ignition of the machine
in “slush” mode start to blink
the “3” led

To the ignition of the machine the electronic board, if the product temperature is higher than 5°C,
start with calibration procedure. Totally it will last 2 minutes, and for all this period of time the “3”
led will blink

-12 -
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Electric System / L ¢Sl aUas

GB AR
1: Main switch oyl Zliaa! 11

A: Suppressor filter (optional _ only 220-240V/50Hz) (5552 50 / s 240-220 baib _ §yasl) s 1A
C: Compressor

Pr: Pressure switch (on BB1 only some models) "latls" S i€
FM: Fan motor ({rad )l jam) laisall Zliae Pr
Mx: Brushless gear motor g )l 2ye (FM

EBx: Electronic board

i 2 :
EVx: Solenoid valve oAl Hy>=e :Mx
9: Fuse 5X20 F315mA 459 AUVl d>4ll :EBxX
Qx: Thermostat ol calell ploso (EVX

TM: Timer Defrost

5x20 mm F315mA Ll abls :9
8: Timer switch

AS: Switching power supply 100-240Vac/24Vdc (Bohdl plae) Uu-f“jﬁjﬁé :Qx
Col o9l C35TM:
olors
- 3ol bus8:
BRN Brown - 390 df“. 8:
BLU Blue Vac / 24Vdc240-100 d8Uall juuas J345AS:
GRN Yellow/Green
RED Red Y
BLK Black
2 :BRN
WHI White “L?.’;
GRY Grey @)l :BLU
VIO Purple (2 yiol) o :GRN
ORA Orange JA>T RED
S9! :BLK
o2l '\WHI
sk :GRY
L}‘ﬁ"-’j VIO
Qw),\ :ORA

-27-




EWECO

Cooling System / il plas

=
()

AT

F

—O)

-28-

Pr

GB

C: Compressor
Cn: Condenser
F: Dryer filter

B: Accumulator
Ex: Evaporator
1: Discharge line
2: Liquid line

3: Suction line

Pr: Pressure switch
(only some models)
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EWECO

Cooling System / il plas

[ ] I 1 G B

N C: Compressor

( ( Cn: Condenser

F: Dryer filter

B: Accumulator
evx: Solenoid valve
Ex: Evaporator

1: Discharge line

2: Liquid line

4
CE: B o 3: Suction line

Pr: Pressure switch
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EECO

GB AR

# | CODES/jse DESCRIPTION hagll

1 | OR13000117 [0O-RING 117 0O 4ala]17-
4 | M0003117-001 [OUTLET BACK GASKET FEEG PN
7 | M0004109-002 |RING NUT HORIZONTAL AUGER 4@ NUT 4l
8 | M0003126-005 [RING NUT LEVER COVER PISTON + PLASTIC ROD Sl Gl + NUT dals Sy
9 | M0003139-001 |COMPLETE BLACK HANDLE AND COVER IS o g Uaé 5 i
10 | A0006111-001 ['PULL HERE" STICKER s Gl (aalq
11 | L0006104-005 TRANSPARENT COVER WITH KEY LOCK glie Jiy alad ollae
12 | 10000115-003 [TRANSPARENT TANK COMPLETE OF PIN DRAIN LEVER PIN iy juai adl 5 JolS s () 33
13 | L0000106-001 |GASKET TRANSPARENT TANK HEN
14 | M0000107-001 [RING NUT VERTICAL PROPELLER Al I NUT 4l
15 | L0000104-001 (TRANSMISSION SHAFT WITH NUT A ,al JiY
16 | L0004104-001 |VERTICAL AUGER COMPLETE OF BUSHING Llal (e JalS (53 50 un )
17 | M0004104-002 |VERTICAL AUGER GEAR Lasenll yia gl ug 5
18 | M0000104-001 [BUSHING TRANSMISSION SHAFT A8 jall J85 3 gae
19 | L0000108-003 [TRANSMISSION SHAFT WITH SLEEVE G35k ae A8 jall J L 5
20 | A0000114-001 [TRANSMISSION SHAFT GASKET A< jall JAL i G5k
21 | MO0004105-002 |HORIZONTAL AUGER GEAR il |
22 | MO0004102-002 |HORIZONTAL AUGER BUSHING @Y e ) Al
23 | 10004103-002 |HORIZONTAL AUGER COMPLETE OF BUSHING clilad) e Jal& 381
24 | M0000120-001 [M5 SQUARE NUT G 50 NUT M5
25 | M0006103-003 [BLACK REAR HINGE gl AR Jindd
26 | L0002113-004 [BLACK COMPLETE INOX TANK JalS 25l INOX 14
27 | M0001101-001 [SCREW TE 5X12MM a TE 5 X 12 £ 5
28 | M0000105-001 [RING NUT SHAFT FASTENING NUT L 4dls
30 | A0000117-001 |GEAR MOTOR BUSHING & aall A8 ja Ji pily
35 | A0001104-001 |GEARMOTOR/TRANSMISSION SHAFT PIN A al) J (e i e 03 / A8 el JiY
36 | M0000157-002 |ELECTRONIC THERMOSTAT PROBE eIV B Al ld
38 | MO0006115-003 [BLACK FRONT HINGE 2 el Jiaial
39 | M0006116-003 [BLACK BASE 613 gus B2 8
40 | M0006102-003 |BLACK HINGE HOOK 3] Liaiall o g
41 | M0006119-001 |LOCKING BOLT sl il Jad
93 | L0003101-002 |ADAPTER FOR COLD DRINK 3L il 5 el J gag
100 | A0000115-001 |SCREW TE M5X20MM TE M5X20MM_ &
110 | BO006113-001 |COVER UNLOCK KEY ¢ladl) 8 - Lidd
113 | A0005122-002 [24VDC BRUSHLESS GEAR MOTOR &yl 48 ja Ji #8la 24VDC
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DECLARATION OF CONFORMITY
ddslaall O

According to the LVD Directive 2014/35/UE and the EMC Directjve 2014/30/UE.
EMC 2014/30 / UE.4x> 535 LVD 2014/35 / UE 4> 5i1 G

Type of equipment - Type of equipment:  SLUSH MACHINE — &) 4T

Trademark — dlzwo 455lo ELMECO

Type designation — i/ £o Big Biz1 — Big Biz 2 _ 220-230V/60Hz _GREEN SERIES
Manufacturer — ziba// ELMECO

Address — O/gin)/ VIA CIRCUMVALLAZIONE ESTERNA N. 12 80025 CASANDRINO (NA)
Telephone no. — <éilg// 09 0039/081/5055724 - 5057068 - 5054028

Telefax no. — «SW/ o4 0039/081/5055726

The following harmonized standards or technical specifications (designations) which comply with good engineering
practice in safety matters in force within the EEC have been applied:
S0 b Jparall dodlad! Siluwo § birel] dsontigh Loy laadl o (551535 3 (olieantl) deid] <ol gall 9 L) dbauial] polaall dpedai 05

1409 )oY Dolaidy) delaz!
standards or other normative documents Test report - Technical file
&3 dylaadl (35641 5T plal! S Cilod] - LY i

IEC 60335-1:2010 + AMD1:2013 + AMD2:2016
IEC 60335-2-24:2010 (7th ed.) + AMD1:2012 + AMD2:2017
IEC 60335-2-75:2012 (3rd ed.) + AMD1:2015 + AMD2:2018

Additional information / 4$ls/ clogles
As the manufacturer’s authorized established within ECC, we declare under out sole responsibility that the equipment
follows the provisions of the directive states above.
8)9S kol lgematl] P a5 oldaad] O 3yl dggunad] Comed i (318 « ECCUS gt 03 315 ) Jaasipal dnisaed] dS7)) Litduny

oM/
Date and place of issue Name and signature of authorized person
_)/.L,aﬁ)//dﬁaj @JU J}M//UMJJ/@.Q"}J} ro.w/
NAPLES
Il
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ELMECO LIMITED PRODUCT WARRANTY

New machines that have been manufactured by Elmeco SRL Italy and all parts thereof are conditionally
warranted to the original user by Elmeco SRL to be free from defects in material and workmanship under
normal use

SERVICE AS FoLLOWS:

Frozen/Slush Elmeco’s machine and all components unless specified below:

1-year labor (proof of purchase and serial number required), 2 years parts. Only for USA and CANADA market
the electronic board has 3 years of warranty and the Compressor 5 years.

During the warranty period (first year), Elmeco at its option and after inspection, repair or replace defective unit
with no charge for parts or bench labour.

This warranty period starts from the date of purchase proved by the copy of purchase document where is
clearly specified Model and Serial Number of the machine. If no information about the installation date is
received within 6 months of purchase, the warranty starts from the date of manufacture of the machine.
Bench labour does not include service agent’s travel time, or cost of shipping to and from the service station.
The buyer shall give prompt notice to EImeco SRL for any claim to be made under warranty via telephone at
1-877-4ELMECO (1-877-435-6326).

Customer support will diagnose problem over phone and upon request of Elmeco, the defective
parts/equipment shall be shipped prepaid to Elmeco.

THIS WARRANTY DOES NOT APPLY TO ANY EQUIPMENT, COMPONENT OR PART THAT WAS NOT
MANUFACTURED BY ELMECO OR THAT, IN ELEMCO’S JUDGMENT, HAS BEEN AFFECTED BY:

A \WARRANTY DOES NOT APPLY TO MACHINES OR ANY PARTS WHICH HAVE BEEN SUBJECT TO ANY ACCIDENT, MISUSE,
NEGLECT, ALTERATION, FAILURE TO FOLLOW OPERATING INSTRUCTIONS, OR USE WITH EQUIPMENT WITH WHICH IT IS
NOT INTENDED TO BE USED

A USE ON INCORRECT VOLTAGE, IMPROPER VENTILATION, DAMAGE CAUSED IN TRANSIT, IMPROPER INSTALLATION OR
OPERATION, AS AND NOT LIMITED TO CORROSIVE ENVIRONMENTS / NORMAL CORROSION, NON-PERIODIC CLEANING
AND DESCALING, IMPROPER STORAGE

A |MPROPER MAINTENANCE OR REPAIR, FIRE, FLOOD OR ACTS OF GOD

A THIS WARRANTY DOES NOT COVER NORMAL PREVENTIVE MAINTENANCE AND CLEANING SUCH AS, BUT NOT LIMITED
TO, CONDENSER CLEANING, HIGH PRESSURE SWITCH RESET, COTTER PIN REPLACEMENT, O-RINGS, SEALS OR
LIGHTING REPLACEMENT, FUSES AND ELECTRICAL COILS, ELECTRICAL COMPRESSOR COMPONENTS

A THIS WARRANTY DOES NOT COVER PLASTIC PARTS, RUBBER PARTS OR ANY OTHER WEAR ITEMS

A THIS WARRANTY DOES NOT COVER ANY SEALED SYSTEM THAT HAS BEEN BROKEN INTO (EX. GEAR MOTOR,
COMPRESSOR)

A THIS WARRANTY DOES NOT COVER ANY PART OR ASSEMBLY THAT HAS BEEN ALTERED, MODIFIED OR CHANGED

A THIS WARRANTY DOES NOT COVER UNIT WHOSE REFRIGERATION SYSTEM IS MODIFIED

A THIS WARRANTY DOES NOT COVER THE COSTS OF REPAIRS MADE OR ATTEMPTED BY ANYONE WITHOUT PRIOR
AUTHORIZATION BY ELMECO SRL OR ITS AUTHORIZED PARTNERS SERVICE DEPARTMENT

A THIS WARRANTY DOES NOT COVER MACHINE MAINTAINED WITHOUT THE REQUIRED AIR CLEARANCE ON ALL SIDES, OR
LOCATED IN CLOSE PROXIMITY TO HEAT PRODUCING OR POWDER EQUIPMENT

A THIS WARRANTY DOES NOT COVER UNIT OR PART FAILURE CAUSED BY WATER CONDITIONS

A THIS WARRANTY DOES NOT COVER TEMPORARY NON-FUNCTIONING CONDITIONS WHICH CAN OCCUR WITH NORMAL
USE AND WHICH CAN BE READILY REMEDIED BY THE USER BY REFERRING TO THE USERS INSTRUCTIONS OR CALLING
ELMECO OR ITS AUTHORIZED PARTNERS.

The model and serial number shall be supplied to the service department of Elmeco along with the defective
parts or unit.

Please Note: Warranty only valid when warranty registration card is sent in and processed.

The dealers, distributors, employees and agents of Elmeco srl are not authorized to modify this warranty
neither written nor oral or to add warranties that are binding to EImeco srl.

Elmeco srl Elmeco LLC
Via Circumvallazione Est. 12 652 Griffith Road, Suite E
Casandrino (NA) 80025, Italy Charlotte, NC 28217 U.S.A.

Tel: 0039 081 5055724 Tel# (877) 435-6326,
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Elmeco LLC Elmeco srl
652 Griffith Road, Suite E Via Circumvallazione Est. 12
Charlotte, NC 28217 U.S.A. Casandrino (NA) 80025, Italy

Tel# (877) 435-6326, Tel: 0039 081 5055724







GRANITORI SORBETTIERE E FRIGOBIBITE

Elmeco srl

80025 Casandrino (Napoli) Italy

Via Circumvallazione esterna, 12

Uff. Commerciali:

Tel. +39 081.5055724-5054028-5057068
Fax +39 081.5055726

email info@elmeco.com

web page www.elmeco.com

www.elmeco.com
iInfo@elmeco.com

HINES COLD DRINK DISPENSERS MACHINES FOR SORBET



